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Bluevane Air Solutions: Scorecard

RATING REVIEWS VULNERABILITY VULNERABILITY

4.4 410 53/100 HIGH

Bluevane Air Solutions is the third-most vulnerable of 5 competitors monitored in Dallas, with 10 complaints
clustered into 3 weakness themes. Compared to Merle's Mechanical (4.5), the rating gap is 0.1 stars in your
favor.
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Top Weaknesses

#1 Diagnostic Bouncing Opportunity 9/10 - 3 complaints

I "Three separate techs, three different diagnoses, $1,200 later and the AC still doesn't work right."
— Andrew W. - 2% - 24 Dec 2024

"Came out four times for the same problem before they figured it out. Each visit was billed separately.”
— Rachel M. - 1% - 9 Jun 2026

"First tech said compressor, second tech said capacitor, third said thermostat. Nobody actually fixed it."
— Samantha H. - 2% - 17 Mar 2026

MARKETING ANGLE
Position as the HVAC company that diagnoses it right the first time: master techs with a one-visit-fix track record

#2 Unreachable & Slow Communication Opportunity 8/10 - Stable - 4 complaints

"Called five times over two days. Voicemail full, emails unanswered."
— Andrew M. - 1% - 13 Jan 2025

"Their portal messages take a week to get a response."
— Sarah G. - 3% - 29 Jun 2025

"Tried to follow up about a warranty issue and got the runaround for three weeks."
— Kevin P.- 3% - 16 Sep 2026

MARKETING ANGLE
Position as the HVAC team that answers: calls returned same-day, every day

#3 After-Hours Unavailability Opportunity 8/10 - 3 complaints

"AC died at 9pm in July. Called every number | could find. Nobody picked up until the next afternoon."
— Eric L. - 1% - 28 Jul 2025

"No after-hours service whatsoever. The 'emergency’ line just goes to a regular voicemail until Monday morning."
— Chris A. - 1% - 14 May 2026
MARKETING ANGLE

Position as the 24/7 emergency-ready HVAC team: when your AC dies on a July evening, we pick up

Trend compares a theme's complaints in the 12 months before the pull with the 12 months before that. Worsening: at least four, and clearly more
than the earlier year's pace. Improving: clearly fewer than the earlier pace, where that pace was at least three a year. Stable: within the range the
earlier pace predicts. A theme with too few dated complaints to tell, or less than 18 months of record, carries no trend.
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Recent Customer Feedback

Most recent 1-3 star reviews from this competitor

"AC died at 9pm in July. Called every number | could find for them. Nobody picked up until the next afternoon. By
then the house was 90 degrees."

—Josh F. - 1% - 30 Sep 2026

"Called five times over two days about pain after my repair. Voicemail full, emails unanswered. Finally had to walk
into the office."

— Rachel G. - 2% - 13 Mar 2025
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Rating Trajectory

5.0

3.8

25
Nov Jan Mar May Jul Sep

== Bluevane Air Solutions == Merle's Mechanical (You)
Bluevane Air Solutions: 12 months observed, Nov 2025 to Oct 2026.

Merle's Mechanical (You): 12 months observed, Nov 2025 to Oct 2026.
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What to do next

1. Your biggest opportunity with Bluevane Air Solutions' customers is "Diagnostic Bouncing" (opportunity 9/10).

2. Marketing angle: Position as the HVAC company that diagnoses it right the first time: master techs with a
one-visit-fix track record.

3. Pair this messaging with one Google Ads variation, one Meta Ads variation, and one GBP Post for testing.
Refresh as new complaints surface.
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